


























































































































































































































































































































































































  
 
 
 
Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q8-13. Timeliness of water/sewer line break repairs 
         
Very satisfied  16.7% 10.6% 17.5% 21.0% 16.4%  17.0% 
         
Satisfied  42.4% 44.7% 58.8% 46.8% 52.6%  49.3% 
         
Neutral  37.9% 42.6% 20.0% 24.2% 24.1%  28.7% 
         
Dissatisfied  3.0% 2.1% 3.8% 6.5% 6.0%  4.4% 
         
Very dissatisfied  0.0% 0.0% 0.0% 1.6% 0.9%  0.5% 

2020 City of Gallatin Community Survey Crosstabular Data

Page 188



  
 
 
 
Q9. Which THREE of the items listed in Question 8 do you think are the MOST IMPORTANT services for the City to provide? (top 3) 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q9. Top choice 
         
Quality of City streets  60.2% 66.2% 61.4% 63.5% 56.2%  60.0% 
         
Quality of sidewalks  10.2% 15.6% 12.9% 10.8% 11.7%  12.0% 
         
Maintenance of City traffic signals/ 
street signs 

  
25.5% 

 
22.1% 

 
30.7% 

 
27.0% 

 
25.5% 

  
26.1% 

         
Adequacy of sidewalks  15.3% 16.9% 11.9% 17.6% 11.7%  14.3% 
         
Adequacy of greenway system  10.2% 9.1% 5.0% 8.1% 8.8%  8.4% 
         
Maintenance & preservation of 
Downtown Gallatin 

  
29.6% 

 
19.5% 

 
16.8% 

 
13.5% 

 
17.5% 

  
19.1% 

         
Overall cleanliness of City streets & 
public areas 

  
33.7% 

 
32.5% 

 
33.7% 

 
29.7% 

 
31.4% 

  
31.7% 

         
Maintenance of stormwater drainage 
system 

  
20.4% 

 
18.2% 

 
15.8% 

 
23.0% 

 
25.5% 

  
20.9% 

         
Adequacy of street lighting in your 
community 

  
16.3% 

 
24.7% 

 
15.8% 

 
25.7% 

 
24.1% 

  
21.1% 

         
Accessibility of streets, sidewalks, & 
buildings for people with disabilities 

  
11.2% 

 
9.1% 

 
11.9% 

 
14.9% 

 
16.1% 

  
12.9% 
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Q9. Which THREE of the items listed in Question 8 do you think are the MOST IMPORTANT services for the City to provide? (top 3) 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q9. Top choice  (Cont.) 
         
On-street bicycle infrastructure (bike 
lanes/signs/sharrows) 

  
6.1% 

 
6.5% 

 
2.0% 

 
5.4% 

 
4.4% 

  
4.6% 

         
Condition & maintenance of landscaping 
or streetscaping in medians & along streets 

  
6.1% 

 
13.0% 

 
8.9% 

 
1.4% 

 
7.3% 

  
7.2% 

         
Timeliness of water/sewer line break 
repairs 

  
17.3% 

 
15.6% 

 
25.7% 

 
21.6% 

 
24.1% 

  
20.7% 

         
None chosen  12.2% 10.4% 14.9% 9.5% 10.2%  12.2% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q10-1. Visibility of police in neighborhoods 
         
Very satisfied  32.6% 27.3% 22.0% 15.3% 21.9%  24.0% 
         
Satisfied  44.2% 42.9% 48.0% 50.0% 48.2%  46.9% 
         
Neutral  14.7% 18.2% 14.0% 18.1% 20.4%  17.2% 
         
Dissatisfied  8.4% 9.1% 11.0% 13.9% 8.8%  9.9% 
         
Very dissatisfied  0.0% 2.6% 5.0% 2.8% 0.7%  2.0% 
         

Q10-2. Efforts to prevent crime 
         
Very satisfied  26.4% 26.8% 21.1% 30.4% 26.8%  26.0% 
         
Satisfied  48.4% 52.1% 53.7% 47.8% 42.5%  48.1% 
         
Neutral  20.9% 19.7% 17.9% 11.6% 26.8%  20.6% 
         
Dissatisfied  4.4% 1.4% 3.2% 8.7% 3.1%  4.1% 
         
Very dissatisfied  0.0% 0.0% 4.2% 1.4% 0.8%  1.3% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q10-3. Overall professionalism of police employees 
         
Very satisfied  49.5% 46.7% 34.7% 42.0% 34.4%  40.7% 
         
Satisfied  37.4% 37.3% 51.0% 44.9% 47.3%  44.2% 
         
Neutral  8.8% 14.7% 10.2% 5.8% 13.7%  10.9% 
         
Dissatisfied  3.3% 1.3% 2.0% 7.2% 4.6%  3.6% 
         
Very dissatisfied  1.1% 0.0% 2.0% 0.0% 0.0%  0.6% 
         

Q10-4. Police Department response to emergencies 
         
Very satisfied  42.3% 44.6% 38.5% 44.6% 35.2%  40.4% 
         
Satisfied  37.2% 40.0% 49.5% 43.1% 50.8%  44.3% 
         
Neutral  17.9% 13.8% 7.7% 12.3% 10.2%  12.6% 
         
Dissatisfied  2.6% 1.5% 2.2% 0.0% 3.9%  2.3% 
         
Very dissatisfied  0.0% 0.0% 2.2% 0.0% 0.0%  0.5% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q10-5. Quality of animal control 
         
Very satisfied  20.6% 22.8% 21.6% 15.3% 12.4%  18.1% 
         
Satisfied  28.6% 33.3% 45.9% 49.2% 38.0%  38.3% 
         
Neutral  44.4% 38.6% 27.0% 28.8% 40.5%  36.0% 
         
Dissatisfied  4.8% 5.3% 2.7% 1.7% 6.6%  4.7% 
         
Very dissatisfied  1.6% 0.0% 2.7% 5.1% 2.5%  2.8% 
         

Q10-6. Availability of information about police programs & activities 
         
Very satisfied  13.5% 26.2% 13.3% 13.3% 16.8%  16.6% 
         
Satisfied  27.0% 26.2% 38.6% 36.7% 26.5%  30.3% 
         
Neutral  43.2% 42.6% 36.1% 40.0% 41.6%  40.9% 
         
Dissatisfied  13.5% 4.9% 8.4% 8.3% 14.2%  10.2% 
         
Very dissatisfied  2.7% 0.0% 3.6% 1.7% 0.9%  2.0% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q11-1. Overall quality of local fire protection 
         
Very satisfied  43.4% 40.6% 40.6% 41.4% 39.1%  40.5% 
         
Satisfied  48.2% 50.7% 53.1% 50.0% 52.6%  51.3% 
         
Neutral  8.4% 8.7% 5.2% 8.6% 8.3%  8.0% 
         
Dissatisfied  0.0% 0.0% 1.0% 0.0% 0.0%  0.2% 
         

Q11-2. Visibility of fire department personnel 
         
Very satisfied  31.5% 34.7% 33.3% 39.4% 36.8%  34.7% 
         
Satisfied  52.8% 52.8% 51.6% 45.1% 49.6%  50.6% 
         
Neutral  15.7% 11.1% 14.0% 15.5% 13.5%  14.2% 
         
Dissatisfied  0.0% 1.4% 0.0% 0.0% 0.0%  0.2% 
         
Very dissatisfied  0.0% 0.0% 1.1% 0.0% 0.0%  0.2% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q11-3. Efforts to enhance fire prevention 
         
Very satisfied  24.0% 26.7% 24.7% 35.9% 23.1%  26.2% 
         
Satisfied  42.7% 48.3% 44.4% 34.4% 50.4%  44.7% 
         
Neutral  29.3% 25.0% 27.2% 26.6% 26.4%  27.2% 
         
Dissatisfied  4.0% 0.0% 3.7% 3.1% 0.0%  1.9% 
         

Q11-4. Number of fire stations 
         
Very satisfied  23.1% 29.4% 22.0% 31.3% 30.6%  27.6% 
         
Satisfied  53.8% 45.6% 57.1% 50.7% 48.5%  50.9% 
         
Neutral  20.5% 25.0% 16.5% 16.4% 19.4%  19.6% 
         
Dissatisfied  0.0% 0.0% 3.3% 1.5% 0.7%  1.1% 
         
Very dissatisfied  2.6% 0.0% 1.1% 0.0% 0.7%  0.9% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q11-5. How quickly fire department responds to emergencies 
         
Very satisfied  48.5% 38.6% 41.8% 49.2% 34.2%  41.1% 
         
Satisfied  36.4% 43.9% 40.5% 36.1% 50.4%  42.9% 
         
Neutral  15.2% 15.8% 13.9% 11.5% 15.4%  14.5% 
         
Dissatisfied  0.0% 1.8% 3.8% 3.3% 0.0%  1.5% 
         

Q11-6. Availability of information about fire programs & activities 
         
Very satisfied  14.1% 26.3% 17.1% 25.8% 13.9%  18.7% 
         
Satisfied  29.6% 24.6% 31.6% 29.0% 35.2%  30.4% 
         
Neutral  45.1% 45.6% 39.5% 40.3% 45.4%  43.4% 
         
Dissatisfied  9.9% 3.5% 9.2% 4.8% 4.6%  6.2% 
         
Very dissatisfied  1.4% 0.0% 2.6% 0.0% 0.9%  1.3% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q12-1. Enforcing cleanup of litter & debris 
         
Very satisfied  14.1% 11.8% 7.6% 13.4% 8.7%  10.8% 
         
Satisfied  34.1% 25.0% 37.0% 28.4% 36.2%  33.6% 
         
Neutral  34.1% 41.2% 29.3% 31.3% 23.6%  30.9% 
         
Dissatisfied  15.3% 19.1% 17.4% 20.9% 24.4%  19.2% 
         
Very dissatisfied  2.4% 2.9% 8.7% 6.0% 7.1%  5.5% 
         

Q12-2. Enforcing mowing of grass & weeds on private property 
         
Very satisfied  13.1% 7.4% 10.2% 14.3% 9.0%  10.5% 
         
Satisfied  33.3% 27.9% 34.1% 36.5% 34.4%  33.9% 
         
Neutral  38.1% 44.1% 34.1% 25.4% 31.1%  34.6% 
         
Dissatisfied  14.3% 17.6% 17.0% 19.0% 20.5%  17.3% 
         
Very dissatisfied  1.2% 2.9% 4.5% 4.8% 4.9%  3.6% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q12-3. Enforcing maintenance of residential property 
         
Very satisfied  9.8% 11.9% 9.4% 12.5% 8.5%  10.0% 
         
Satisfied  32.9% 29.9% 35.3% 37.5% 34.7%  34.5% 
         
Neutral  41.5% 41.8% 35.3% 29.7% 33.1%  36.1% 
         
Dissatisfied  14.6% 13.4% 12.9% 12.5% 18.6%  14.7% 
         
Very dissatisfied  1.2% 3.0% 7.1% 7.8% 5.1%  4.7% 
         

Q12-4. Enforcing maintenance of business property 
         
Very satisfied  11.0% 6.2% 8.3% 14.3% 8.5%  9.4% 
         
Satisfied  37.8% 35.4% 38.1% 39.7% 40.7%  38.8% 
         
Neutral  36.6% 41.5% 36.9% 28.6% 35.6%  36.0% 
         
Dissatisfied  13.4% 15.4% 16.7% 12.7% 12.7%  13.9% 
         
Very dissatisfied  1.2% 1.5% 0.0% 4.8% 2.5%  1.9% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q12-5. Enforcing sign regulations 
         
Very satisfied  5.1% 8.6% 8.6% 11.7% 10.1%  8.8% 
         
Satisfied  42.3% 27.6% 45.7% 41.7% 34.5%  38.6% 
         
Neutral  46.2% 51.7% 39.5% 36.7% 42.0%  43.0% 
         
Dissatisfied  5.1% 12.1% 4.9% 5.0% 10.1%  7.3% 
         
Very dissatisfied  1.3% 0.0% 1.2% 5.0% 3.4%  2.2% 
         

Q12-6. Overall appearance of City 
         
Very satisfied  18.8% 10.5% 10.9% 12.5% 14.7%  13.9% 
         
Satisfied  51.0% 55.3% 53.5% 63.9% 52.9%  54.9% 
         
Neutral  24.0% 25.0% 29.7% 15.3% 25.0%  24.0% 
         
Dissatisfied  6.3% 7.9% 5.9% 5.6% 5.9%  6.1% 
         
Very dissatisfied  0.0% 1.3% 0.0% 2.8% 1.5%  1.0% 
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Q13. Do you desire to see the City move toward greener or more sustainable operations? (without "not provided") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q13. Do you desire to see City move toward greener or more sustainable operations 
         
Yes  77.9% 80.3% 75.6% 80.0% 77.5%  77.2% 
         
No  22.1% 19.7% 24.4% 20.0% 22.5%  22.8% 

  
 
 
 
Q14. If the City were to add to or enhance their current recycling offerings would you be willing to pay for it? (without "not provided") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q14. Would you be willing to pay for it if City were to add to or enhance their current recycling offerings 
         
Yes  50.5% 43.7% 29.7% 40.6% 31.9%  38.6% 
         
No  49.5% 56.3% 70.3% 59.4% 68.1%  61.4% 
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Q15. Type of Development. Using a scale of 1 to 3, where a 3 means "Too Much" and 1 means "Not Enough," please rate the City's type of 
development in each of the following areas. (without "not provided") 
 
N=502  Q32. How many years have you lived in Gallatin  Total 
  0-5 6-10 11-20 21-30 31+    
         
Q15-1. Office development 
         
Too much  10.8% 8.3% 11.6% 13.2% 11.5%  11.9% 
         
About right  73.1% 75.0% 72.6% 73.5% 80.9%  74.9% 
         
Not enough  16.1% 16.7% 15.8% 13.2% 7.6%  13.2% 
         

Q15-2. Industrial development 
         
Too much  10.4% 13.3% 8.2% 5.7% 6.7%  9.1% 
         
About right  81.3% 69.3% 71.4% 65.7% 71.6%  72.2% 
         
Not enough  8.3% 17.3% 20.4% 28.6% 21.6%  18.8% 
         

Q15-3. Multi-family residential development 
         
Too much  71.1% 68.4% 74.7% 80.8% 74.8%  73.6% 
         
About right  27.8% 30.3% 22.2% 17.8% 22.2%  24.4% 
         
Not enough  1.0% 1.3% 3.0% 1.4% 3.0%  2.0% 
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Section 4 
Employment Status 

(Employed outside the home or have a home‐based business vs. Retired) 

Own vs. Rent 
Native vs. Non‐Native 
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Q1. Perceptions of the Community. Several items that may influence your perception of the City of Gallatin are listed below. Please rate each 
item on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q1-1. Overall image of City government 
            
Very satisfied  14.0% 11.7%  9.8% 21.2%  10.6% 17.4%  12.4% 
            
Satisfied  49.5% 52.3%  53.1% 45.1%  50.3% 53.8%  50.9% 
            
Neutral  24.3% 28.5%  28.5% 24.8%  28.4% 23.5%  28.0% 
            
Dissatisfied  8.4% 5.7%  6.5% 6.2%  7.5% 4.5%  6.4% 
            
Very dissatisfied  3.7% 1.9%  2.2% 2.7%  3.1% 0.8%  2.3% 
            

Q1-2. Overall quality of life in Gallatin 
            
Very satisfied  21.5% 24.6%  21.8% 31.6%  22.9% 30.4%  23.9% 
            
Satisfied  57.9% 57.9%  59.6% 51.8%  57.0% 55.6%  57.8% 
            
Neutral  16.8% 13.4%  14.7% 12.3%  15.2% 11.9%  14.3% 
            
Dissatisfied  1.9% 3.1%  2.9% 2.6%  3.4% 1.5%  2.8% 
            
Very dissatisfied  1.9% 1.0%  1.0% 1.8%  1.5% 0.7%  1.2% 
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Q1. Perceptions of the Community. Several items that may influence your perception of the City of Gallatin are listed below. Please rate each 
item on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q1-3. Overall quality of services provided by City 
            
Very satisfied  17.0% 20.5%  17.7% 27.2%  17.7% 27.6%  19.8% 
            
Satisfied  59.4% 56.2%  59.4% 47.4%  55.7% 53.0%  56.5% 
            
Neutral  17.9% 15.5%  15.3% 19.3%  18.7% 13.4%  16.5% 
            
Dissatisfied  4.7% 7.1%  6.9% 5.3%  7.0% 5.2%  6.5% 
            
Very dissatisfied  0.9% 0.8%  0.8% 0.9%  0.9% 0.7%  0.8% 
            

Q1-4. Overall value you receive for your City tax & fees 
            
Very satisfied  13.5% 13.6%  12.0% 20.0%  12.0% 19.1%  13.7% 
            
Satisfied  30.8% 44.3%  42.1% 37.3%  40.4% 40.5%  41.0% 
            
Neutral  31.7% 28.8%  30.9% 24.5%  29.6% 28.2%  29.7% 
            
Dissatisfied  17.3% 12.0%  12.8% 14.5%  14.8% 10.7%  13.1% 
            
Very dissatisfied  6.7% 1.3%  2.1% 3.6%  3.1% 1.5%  2.5% 
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Q2. Leadership. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied you are 
with the following aspects of City leadership. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q2-1. Overall leadership quality of City elected officials 
            
Very satisfied  15.9% 12.9%  11.6% 21.1%  13.0% 15.9%  14.0% 
            
Satisfied  33.6% 44.1%  42.2% 38.5%  38.6% 46.8%  41.2% 
            
Neutral  32.7% 28.7%  31.4% 24.8%  31.2% 25.4%  30.0% 
            
Dissatisfied  12.1% 11.2%  11.0% 11.9%  12.7% 9.5%  11.2% 
            
Very dissatisfied  5.6% 3.2%  3.7% 3.7%  4.5% 2.4%  3.7% 
            

Q2-2. Overall effectiveness of boards & commissions 
            
Very satisfied  9.5% 9.9%  8.1% 16.7%  10.2% 9.8%  10.1% 
            
Satisfied  22.9% 32.7%  29.8% 31.5%  29.6% 31.1%  30.3% 
            
Neutral  42.9% 37.9%  40.8% 33.3%  37.2% 40.2%  39.0% 
            
Dissatisfied  18.1% 13.4%  14.7% 13.9%  15.5% 14.8%  14.5% 
            
Very dissatisfied  6.7% 6.1%  6.6% 4.6%  7.6% 4.1%  6.1% 
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Q2. Leadership. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied you are 
with the following aspects of City leadership. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q2-3. Overall effectiveness of Mayor & staff 
            
Very satisfied  25.2% 21.4%  19.5% 32.1%  22.0% 24.8%  22.6% 
            
Satisfied  34.6% 40.0%  40.4% 32.1%  35.6% 44.0%  38.3% 
            
Neutral  33.6% 29.1%  31.9% 23.9%  33.0% 22.4%  30.1% 
            
Dissatisfied  3.7% 6.0%  5.1% 8.3%  5.5% 6.4%  5.8% 
            
Very dissatisfied  2.8% 3.4%  3.1% 3.7%  3.9% 2.4%  3.2% 
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Q3. City Growth. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied you 
are with the following aspects of City growth. 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q3-1. Rate of growth in Gallatin 
            
Very satisfied  7.5% 6.6%  5.3% 12.3%  6.2% 6.7%  7.1% 
            
Satisfied  26.2% 33.4%  32.7% 28.9%  31.8% 30.4%  31.6% 
            
Neutral  19.6% 23.3%  21.8% 23.7%  21.6% 24.4%  22.3% 
            
Dissatisfied  27.1% 24.1%  25.5% 22.8%  25.3% 25.9%  24.7% 
            
Very dissatisfied  19.6% 12.5%  14.6% 12.3%  15.1% 12.6%  14.2% 
            

Q3-2. Quality of business growth 
            
Very satisfied  8.5% 8.0%  6.6% 13.4%  8.0% 7.6%  8.4% 
            
Satisfied  39.6% 41.2%  40.7% 41.1%  43.4% 35.1%  40.5% 
            
Neutral  26.4% 30.3%  30.3% 25.9%  27.4% 35.9%  29.5% 
            
Dissatisfied  15.1% 16.8%  17.3% 13.4%  15.4% 16.8%  16.3% 
            
Very dissatisfied  10.4% 3.7%  5.1% 6.3%  5.8% 4.6%  5.3% 
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Q3. City Growth. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied you 
are with the following aspects of City growth. 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q3-3. Quality of residential growth 
            
Very satisfied  5.6% 6.2%  4.8% 10.7%  5.9% 5.4%  6.3% 
            
Satisfied  24.3% 24.1%  24.3% 24.1%  23.1% 25.4%  24.1% 
            
Neutral  19.6% 26.3%  23.5% 28.6%  23.1% 27.7%  24.7% 
            
Dissatisfied  29.9% 29.0%  31.0% 22.3%  29.3% 30.8%  28.8% 
            
Very dissatisfied  20.6% 14.5%  16.3% 14.3%  18.5% 10.8%  16.0% 
            

Q3-4. Overall quality of new commercial development 
            
Very satisfied  6.7% 6.6%  5.7% 10.0%  5.9% 8.1%  6.9% 
            
Satisfied  35.6% 32.2%  33.1% 33.6%  33.5% 31.5%  33.1% 
            
Neutral  24.0% 37.4%  33.9% 35.5%  32.3% 39.5%  34.3% 
            
Dissatisfied  23.1% 17.2%  19.7% 14.5%  19.3% 16.1%  18.4% 
            
Very dissatisfied  10.6% 6.6%  7.7% 6.4%  9.0% 4.8%  7.3% 

2020 City of Gallatin Community Survey Crosstabular Data

Page 208



  
 
 
 
Q3. City Growth. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied you 
are with the following aspects of City growth. 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q3-5. How well City is managing growth 
            
Very satisfied  7.5% 5.8%  4.9% 10.8%  5.3% 7.1%  6.4% 
            
Satisfied  16.8% 23.8%  21.0% 27.9%  23.4% 19.7%  22.5% 
            
Neutral  21.5% 29.0%  28.3% 22.5%  24.6% 33.1%  27.0% 
            
Dissatisfied  29.9% 23.0%  25.3% 21.6%  24.3% 25.2%  24.5% 
            
Very dissatisfied  24.3% 18.4%  20.4% 17.1%  22.4% 15.0%  19.5% 
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Q4. Recommending Gallatin. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Not Likely At All," please indicate how likely 
you are to recommend to a friend or colleague. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q4-1. Living in Gallatin 
            
Very likely  27.1% 32.2%  29.0% 38.3%  30.2% 35.0%  31.1% 
            
Likely  36.4% 42.6%  42.3% 36.5%  39.6% 44.5%  40.9% 
            
Neutral  24.3% 15.8%  19.1% 13.9%  19.5% 13.1%  18.0% 
            
Not likely  4.7% 6.2%  6.5% 4.3%  6.1% 5.1%  6.0% 
            
Not likely at all  7.5% 3.1%  3.1% 7.0%  4.6% 2.2%  4.0% 
            

Q4-2. Conducting business in Gallatin 
            
Very likely  26.0% 22.7%  21.3% 31.0%  23.2% 25.6%  23.6% 
            
Likely  35.6% 48.4%  48.0% 36.3%  44.6% 47.3%  45.2% 
            
Neutral  28.8% 20.9%  22.9% 21.2%  22.9% 20.9%  22.6% 
            
Not likely  3.8% 6.1%  5.7% 6.2%  6.5% 4.7%  5.7% 
            
Not likely at all  5.8% 1.9%  2.2% 5.3%  2.8% 1.6%  2.9% 
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Q4. Recommending Gallatin. Using a scale of 1 to 5, where 5 means "Very Likely" and 1 means "Not Likely At All," please indicate how likely 
you are to recommend to a friend or colleague. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q4-3. Visiting Gallatin 
            
Very likely  29.2% 30.9%  29.3% 34.8%  28.5% 37.0%  30.6% 
            
Likely  38.7% 42.1%  41.4% 40.0%  40.8% 42.2%  41.0% 
            
Neutral  22.6% 17.8%  20.6% 13.0%  19.6% 17.0%  18.9% 
            
Not likely  4.7% 7.1%  6.6% 7.8%  8.0% 2.2%  6.8% 
            
Not likely at all  4.7% 2.1%  2.1% 4.3%  3.1% 1.5%  2.6% 
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Q5. Feeling of Safety. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in the 
following situations. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q5-1. In your neighborhood during the day 
            
Very safe  48.1% 50.9%  49.2% 53.0%  49.8% 51.1%  50.2% 
            
Safe  42.5% 42.6%  44.0% 37.4%  42.2% 43.0%  42.4% 
            
Neutral  4.7% 5.7%  5.0% 8.7%  6.7% 3.7%  5.8% 
            
Unsafe  3.8% 0.5%  1.3% 0.9%  0.6% 2.2%  1.2% 
            
Very unsafe  0.9% 0.3%  0.5% 0.0%  0.6% 0.0%  0.4% 
            

Q5-2. In your neighborhood at night 
            
Very safe  35.8% 35.2%  34.6% 37.4%  34.8% 38.5%  35.5% 
            
Safe  43.4% 48.7%  49.9% 38.3%  47.3% 47.4%  46.9% 
            
Neutral  13.2% 10.7%  9.4% 19.1%  12.5% 8.1%  11.8% 
            
Unsafe  5.7% 4.7%  5.0% 4.3%  4.6% 5.2%  4.8% 
            
Very unsafe  1.9% 0.8%  1.0% 0.9%  0.9% 0.7%  1.0% 
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Q5. Feeling of Safety. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in the 
following situations. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q5-3. In City parks during the day 
            
Very safe  24.2% 26.6%  24.3% 32.7%  29.2% 18.6%  26.5% 
            
Safe  47.5% 47.0%  48.5% 41.6%  46.1% 49.6%  46.7% 
            
Neutral  23.2% 23.1%  23.4% 21.8%  21.7% 28.3%  22.9% 
            
Unsafe  5.1% 3.3%  3.8% 4.0%  3.1% 3.5%  3.9% 
            

Q5-4. In City parks at night 
            
Very safe  12.8% 6.8%  6.3% 16.1%  8.0% 10.1%  9.1% 
            
Safe  22.3% 22.5%  24.7% 14.0%  25.0% 16.2%  22.0% 
            
Neutral  41.5% 43.0%  41.7% 45.2%  42.8% 45.5%  42.3% 
            
Unsafe  16.0% 23.2%  22.7% 17.2%  19.7% 24.2%  21.3% 
            
Very unsafe  7.4% 4.4%  4.7% 7.5%  4.5% 4.0%  5.3% 
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Q5. Feeling of Safety. On a scale of 1 to 5, where 5 means "Very Safe" and 1 means "Very Unsafe," please rate how safe you feel in the 
following situations. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q5-5. Overall feeling of safety in Gallatin 
            
Very safe  24.5% 18.8%  18.2% 27.0%  21.0% 18.8%  20.5% 
            
Safe  50.9% 58.9%  58.8% 48.7%  54.3% 61.7%  56.1% 
            
Neutral  18.9% 18.3%  18.7% 20.0%  21.0% 15.0%  19.1% 
            
Unsafe  3.8% 3.7%  4.0% 2.6%  3.4% 3.8%  3.6% 
            
Very unsafe  1.9% 0.3%  0.3% 1.7%  0.3% 0.8%  0.6% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-1. Overall quality of police services 
            
Very satisfied  32.7% 39.8%  37.0% 42.5%  39.2% 37.0%  38.2% 
            
Satisfied  46.2% 48.0%  48.7% 43.4%  46.6% 50.4%  47.4% 
            
Neutral  14.4% 8.4%  10.1% 9.7%  10.2% 8.9%  10.2% 
            
Dissatisfied  4.8% 3.4%  4.0% 2.7%  4.0% 2.2%  3.7% 
            
Very dissatisfied  1.9% 0.3%  0.3% 1.8%  0.0% 1.5%  0.6% 
            

Q6-2. Overall quality of fire services 
            
Very satisfied  41.7% 50.1%  45.0% 58.0%  47.9% 48.1%  48.2% 
            
Satisfied  47.6% 42.9%  47.5% 32.1%  43.8% 44.2%  43.8% 
            
Neutral  8.7% 6.4%  7.0% 8.0%  7.3% 7.0%  7.2% 
            
Dissatisfied  1.0% 0.6%  0.6% 0.9%  1.0% 0.0%  0.6% 
            
Very dissatisfied  1.0% 0.0%  0.0% 0.9%  0.0% 0.8%  0.2% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-3. Overall quality of parks & recreation programs & facilities 
            
Very satisfied  23.8% 23.7%  21.2% 32.7%  24.2% 21.6%  24.0% 
            
Satisfied  48.5% 46.2%  47.6% 43.0%  45.5% 50.4%  46.5% 
            
Neutral  17.8% 25.1%  25.6% 16.8%  23.6% 23.2%  23.6% 
            
Dissatisfied  5.9% 4.2%  4.7% 3.7%  5.4% 3.2%  4.5% 
            
Very dissatisfied  4.0% 0.8%  0.8% 3.7%  1.3% 1.6%  1.5% 
            

Q6-4. Overall maintenance of streets, municipal buildings & facilities 
            
Very satisfied  10.6% 10.2%  8.2% 17.7%  10.7% 9.0%  10.5% 
            
Satisfied  38.5% 44.6%  45.5% 34.5%  43.1% 46.6%  42.9% 
            
Neutral  21.2% 28.1%  29.1% 18.6%  26.3% 25.6%  26.5% 
            
Dissatisfied  24.0% 15.7%  15.1% 26.5%  17.7% 15.8%  17.8% 
            
Very dissatisfied  5.8% 1.3%  2.1% 2.7%  2.1% 3.0%  2.2% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-5. Overall quality of customer service received from employees 
            
Very satisfied  19.0% 23.0%  19.2% 31.3%  19.3% 30.0%  22.4% 
            
Satisfied  44.8% 50.1%  51.1% 41.1%  49.7% 44.6%  48.5% 
            
Neutral  31.4% 22.5%  25.3% 23.2%  25.9% 22.3%  24.7% 
            
Dissatisfied  3.8% 3.0%  3.3% 2.7%  3.5% 2.3%  3.1% 
            
Very dissatisfied  1.0% 1.4%  1.1% 1.8%  1.6% 0.8%  1.3% 
            

Q6-6. Overall quality of communication 
            
Very satisfied  13.6% 14.2%  12.1% 20.9%  12.9% 18.3%  14.3% 
            
Satisfied  38.8% 46.7%  45.8% 40.9%  41.6% 50.0%  44.4% 
            
Neutral  37.9% 29.2%  32.9% 27.3%  35.0% 23.0%  31.4% 
            
Dissatisfied  7.8% 7.7%  7.4% 8.2%  7.9% 7.9%  7.8% 
            
Very dissatisfied  1.9% 2.2%  1.9% 2.7%  2.5% 0.8%  2.1% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-7. Overall quality of programs designed to connect citizens with City 
            
Very satisfied  12.0% 9.8%  8.4% 16.8%  10.5% 9.9%  10.3% 
            
Satisfied  32.0% 36.0%  33.6% 38.6%  32.8% 39.6%  34.9% 
            
Neutral  45.0% 41.2%  46.8% 27.7%  41.9% 45.9%  42.2% 
            
Dissatisfied  7.0% 11.6%  9.3% 13.9%  12.5% 3.6%  10.6% 
            
Very dissatisfied  4.0% 1.5%  1.8% 3.0%  2.4% 0.9%  2.1% 
            

Q6-8. Overall quality of City's stormwater runoff/stormwater management system 
            
Very satisfied  6.2% 7.4%  5.7% 12.5%  7.5% 5.0%  7.2% 
            
Satisfied  28.9% 40.2%  38.0% 35.6%  37.3% 40.8%  37.4% 
            
Neutral  33.0% 35.6%  37.1% 26.9%  33.7% 35.8%  34.8% 
            
Dissatisfied  19.6% 11.1%  12.3% 17.3%  13.4% 14.2%  13.3% 
            
Very dissatisfied  12.4% 5.7%  6.9% 7.7%  8.2% 4.2%  7.2% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-9. Overall flow of traffic & congestion management (excluding TDOT highway interchanges) 
            
Very satisfied  4.7% 4.2%  3.4% 8.0%  4.0% 3.7%  4.4% 
            
Satisfied  17.9% 28.3%  25.2% 28.3%  24.2% 28.1%  25.8% 
            
Neutral  23.6% 24.9%  24.7% 23.0%  23.9% 24.4%  24.3% 
            
Dissatisfied  32.1% 30.1%  31.2% 29.2%  31.8% 31.9%  31.0% 
            
Very dissatisfied  21.7% 12.6%  15.5% 11.5%  16.2% 11.9%  14.5% 
            

Q6-10. Overall quality of Gallatin Public Utilities (GPU)-water, sewer, gas 
            
Very satisfied  18.7% 21.5%  19.0% 27.8%  17.2% 28.1%  21.1% 
            
Satisfied  52.3% 56.2%  56.5% 51.3%  56.7% 54.1%  55.1% 
            
Neutral  24.3% 17.1%  19.0% 17.4%  21.5% 11.9%  18.7% 
            
Dissatisfied  3.7% 3.4%  3.4% 3.5%  3.4% 3.7%  3.4% 
            
Very dissatisfied  0.9% 1.8%  2.1% 0.0%  1.2% 2.2%  1.6% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-11. Overall quality of Gallatin Department of Electricity (GDE) service 
            
Very satisfied  23.8% 24.9%  23.1% 31.3%  20.1% 34.1%  24.8% 
            
Satisfied  52.4% 55.7%  58.5% 42.0%  56.7% 53.0%  54.8% 
            
Neutral  20.0% 15.9%  15.7% 20.5%  19.2% 10.6%  16.7% 
            
Dissatisfied  1.9% 2.4%  1.9% 3.6%  2.2% 2.3%  2.2% 
            
Very dissatisfied  1.9% 1.1%  0.8% 2.7%  1.9% 0.0%  1.4% 
            

Q6-12. Overall quality of municipal court 
            
Very satisfied  16.0% 12.4%  11.0% 21.0%  12.4% 14.8%  13.6% 
            
Satisfied  37.0% 37.8%  38.2% 34.6%  39.4% 34.1%  37.1% 
            
Neutral  37.0% 45.8%  47.2% 33.3%  42.5% 47.7%  43.9% 
            
Dissatisfied  4.9% 2.4%  2.8% 3.7%  4.0% 1.1%  3.0% 
            
Very dissatisfied  4.9% 1.6%  0.8% 7.4%  1.8% 2.3%  2.4% 

2020 City of Gallatin Community Survey Crosstabular Data

Page 220



  
 
 
 
Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-13. Overall quality of City's Planning Department (planning & zoning) 
            
Very satisfied  6.9% 4.9%  3.3% 12.9%  5.9% 2.6%  5.5% 
            
Satisfied  17.8% 17.8%  19.3% 12.9%  17.0% 16.4%  17.7% 
            
Neutral  32.7% 40.8%  39.5% 35.6%  36.0% 46.6%  38.9% 
            
Dissatisfied  20.8% 23.0%  22.0% 22.8%  24.6% 19.0%  22.1% 
            
Very dissatisfied  21.8% 13.5%  16.0% 15.8%  16.6% 15.5%  15.9% 
            

Q6-14. Overall quality of trash collection services 
            
Very satisfied  26.5% 34.1%  31.0% 36.6%  27.1% 42.2%  32.5% 
            
Satisfied  47.1% 48.1%  50.0% 41.1%  51.7% 40.6%  47.9% 
            
Neutral  20.6% 10.6%  12.3% 14.3%  12.9% 11.7%  12.7% 
            
Dissatisfied  4.9% 4.2%  4.0% 6.3%  4.9% 4.7%  4.5% 
            
Very dissatisfied  1.0% 2.9%  2.7% 1.8%  3.4% 0.8%  2.5% 
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Q6. Quality of City Services. Please rate your overall satisfaction with each of the following services provided by the City of Gallatin using a 
scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied." (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q6-15. Overall quality of recycling drop-off centers 
            
Very satisfied  13.3% 16.6%  13.7% 23.4%  13.7% 18.9%  16.0% 
            
Satisfied  31.6% 36.2%  37.6% 26.6%  37.3% 34.2%  35.2% 
            
Neutral  37.8% 30.1%  33.7% 24.5%  30.5% 33.3%  31.7% 
            
Dissatisfied  14.3% 12.6%  11.6% 18.1%  14.0% 11.7%  13.0% 
            
Very dissatisfied  3.1% 4.6%  3.3% 7.4%  4.5% 1.8%  4.2% 
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Q7. Which FOUR of the items listed in Question 6 do you think are the MOST IMPORTANT services for the City to provide? (top 4) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q7. Top choice 
            
Overall quality of police services  69.2% 76.7%  77.3% 65.2%  75.4% 71.5%  74.1% 
            
Overall quality of fire services  57.0% 65.0%  64.8% 56.5%  62.6% 62.0%  62.5% 
            
Overall quality of parks & recreation 
programs & facilities 

  
13.1% 

 
16.1% 

  
15.1% 

 
15.7% 

  
16.4% 

 
11.7% 

  
15.3% 

            
Overall maintenance of streets, 
municipal buildings & facilities 

  
29.9% 

 
35.5% 

  
33.9% 

 
34.8% 

  
32.5% 

 
37.2% 

  
34.3% 

            
Overall quality of customer service 
received from employees 

  
2.8% 

 
4.1% 

  
4.2% 

 
3.5% 

  
3.0% 

 
5.1% 

  
4.0% 

            
Overall quality of communication  9.3% 9.6%  9.9% 7.8%  10.0% 8.0%  9.6% 
            
Overall quality of programs designed to 
connect citizens with City 

  
10.3% 

 
4.9% 

  
4.7% 

 
10.4% 

  
5.5% 

 
7.3% 

  
6.2% 
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Q7. Which FOUR of the items listed in Question 6 do you think are the MOST IMPORTANT services for the City to provide? (top 4) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q7. Top choice  (Cont.) 
            
Overall quality of City's stormwater 
runoff/stormwater management system 

  
14.0% 

 
11.9% 

  
10.7% 

 
18.3% 

  
14.0% 

 
8.0% 

  
12.5% 

            
Overall flow of traffic & congestion 
management (excluding TDOT highway 
interchanges) 

  
 

55.1% 

 
 

42.7% 

  
 

46.6% 

 
 

42.6% 

  
 

50.2% 

 
 

39.4% 

  
 

45.6% 
            
Overall quality of Gallatin Public Utilities 
(GPU)-water, sewer, gas 

  
22.4% 

 
23.3% 

  
24.5% 

 
18.3% 

  
21.0% 

 
27.0% 

  
22.9% 

            
Overall quality of Gallatin Department 
of Electricity (GDE) service 

  
20.6% 

 
15.8% 

  
16.7% 

 
17.4% 

  
17.9% 

 
14.6% 

  
16.9% 

            
Overall quality of municipal court  2.8% 1.8%  1.3% 5.2%  2.1% 1.5%  2.2% 
            
Overall quality of City's Planning 
Department (planning & zoning) 

  
31.8% 

 
30.6% 

  
31.8% 

 
27.0% 

  
33.4% 

 
27.7% 

  
30.5% 

            
Overall quality of trash collection 
services 

  
10.3% 

 
15.5% 

  
15.1% 

 
13.0% 

  
15.5% 

 
13.1% 

  
14.5% 

            
Overall quality of recycling drop-off 
centers 

  
7.5% 

 
7.8% 

  
7.8% 

 
7.0% 

  
8.5% 

 
6.6% 

  
7.6% 

            
None chosen  8.4% 8.3%  7.6% 10.4%  6.7% 12.4%  8.4% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-1. Quality of City streets 
            
Very satisfied  4.7% 4.7%  3.4% 9.7%  4.9% 4.4%  4.8% 
            
Satisfied  49.1% 50.6%  51.6% 45.1%  50.8% 50.4%  50.4% 
            
Neutral  20.8% 21.3%  22.1% 18.6%  22.2% 18.2%  21.2% 
            
Dissatisfied  21.7% 20.0%  19.5% 23.0%  19.1% 21.9%  20.2% 
            
Very dissatisfied  3.8% 3.4%  3.4% 3.5%  3.0% 5.1%  3.4% 
            

Q8-2. Quality of sidewalks 
            
Very satisfied  7.6% 7.3%  6.5% 10.9%  6.0% 10.5%  7.4% 
            
Satisfied  47.6% 39.9%  43.3% 35.5%  41.7% 43.6%  41.7% 
            
Neutral  29.5% 32.9%  32.3% 31.8%  32.6% 31.6%  32.0% 
            
Dissatisfied  11.4% 15.1%  14.2% 14.5%  14.7% 12.0%  14.3% 
            
Very dissatisfied  3.8% 4.9%  3.8% 7.3%  5.0% 2.3%  4.5% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-3. Maintenance of City traffic signals/street signs 
            
Very satisfied  16.0% 11.7%  11.3% 17.5%  12.5% 14.0%  12.6% 
            
Satisfied  43.4% 58.3%  56.5% 49.1%  55.5% 52.9%  55.1% 
            
Neutral  34.0% 19.3%  22.5% 22.8%  22.0% 22.8%  22.4% 
            
Dissatisfied  5.7% 7.8%  7.1% 8.8%  7.6% 7.4%  7.4% 
            
Very dissatisfied  0.9% 2.9%  2.6% 1.8%  2.4% 2.9%  2.4% 
            

Q8-4. Adequacy of sidewalks 
            
Very satisfied  8.6% 7.2%  5.8% 13.6%  6.9% 8.7%  7.6% 
            
Satisfied  43.8% 32.0%  35.8% 30.9%  34.7% 37.0%  34.9% 
            
Neutral  28.6% 34.3%  33.9% 29.1%  31.5% 36.2%  32.6% 
            
Dissatisfied  14.3% 19.1%  17.6% 20.0%  19.6% 13.4%  18.1% 
            
Very dissatisfied  4.8% 7.5%  6.9% 6.4%  7.3% 4.7%  6.7% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-5. Adequacy of greenway system 
            
Very satisfied  16.8% 12.0%  12.1% 16.8%  11.7% 14.5%  13.1% 
            
Satisfied  46.5% 43.4%  43.5% 45.5%  43.6% 47.0%  44.2% 
            
Neutral  31.7% 33.5%  33.2% 33.7%  33.9% 31.6%  33.2% 
            
Dissatisfied  3.0% 9.3%  8.8% 4.0%  8.1% 6.8%  7.7% 
            
Very dissatisfied  2.0% 1.8%  2.4% 0.0%  2.7% 0.0%  1.8% 
            

Q8-6. Maintenance & preservation of Downtown Gallatin 
            
Very satisfied  19.0% 15.6%  14.4% 23.0%  16.6% 15.8%  16.3% 
            
Satisfied  45.7% 51.6%  51.9% 45.1%  49.8% 49.6%  50.5% 
            
Neutral  25.7% 23.3%  25.3% 18.6%  23.7% 24.1%  23.6% 
            
Dissatisfied  6.7% 7.4%  6.6% 9.7%  7.4% 8.3%  7.3% 
            
Very dissatisfied  2.9% 2.1%  1.9% 3.5%  2.5% 2.3%  2.2% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-7. Overall cleanliness of City streets & public areas 
            
Very satisfied  20.0% 17.5%  15.6% 26.3%  17.4% 20.1%  17.9% 
            
Satisfied  52.4% 56.0%  56.7% 50.9%  56.0% 53.7%  55.6% 
            
Neutral  14.3% 18.8%  19.3% 13.2%  18.7% 15.7%  17.7% 
            
Dissatisfied  7.6% 6.0%  5.8% 7.9%  4.9% 9.0%  6.3% 
            
Very dissatisfied  5.7% 1.6%  2.6% 1.8%  3.1% 1.5%  2.4% 
            

Q8-8. Maintenance of stormwater drainage system 
            
Very satisfied  6.2% 8.1%  7.3% 9.5%  7.2% 9.2%  7.7% 
            
Satisfied  38.1% 42.5%  41.9% 40.0%  40.8% 46.7%  41.6% 
            
Neutral  35.1% 32.9%  34.6% 28.6%  33.2% 30.8%  33.0% 
            
Dissatisfied  11.3% 12.4%  11.3% 16.2%  12.2% 11.7%  12.4% 
            
Very dissatisfied  9.3% 4.0%  4.9% 5.7%  6.6% 1.7%  5.3% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-9. Adequacy of street lighting in your community 
            
Very satisfied  12.4% 12.6%  11.1% 17.7%  9.8% 16.3%  12.5% 
            
Satisfied  41.0% 45.3%  44.7% 43.4%  45.7% 42.2%  44.6% 
            
Neutral  21.9% 24.9%  26.8% 15.0%  24.5% 23.7%  24.0% 
            
Dissatisfied  20.0% 14.4%  14.2% 19.5%  16.0% 16.3%  15.3% 
            
Very dissatisfied  4.8% 2.9%  3.2% 4.4%  4.0% 1.5%  3.6% 
            

Q8-10. Accessibility of streets, sidewalks, & buildings for people with disabilities 
            
Very satisfied  8.9% 9.8%  8.2% 14.1%  10.0% 8.3%  9.6% 
            
Satisfied  40.0% 35.4%  36.7% 35.4%  33.8% 42.6%  36.4% 
            
Neutral  35.6% 36.7%  38.4% 31.3%  39.6% 32.4%  36.6% 
            
Dissatisfied  10.0% 14.5%  12.9% 14.1%  11.9% 14.8%  13.1% 
            
Very dissatisfied  5.6% 3.7%  3.7% 5.1%  4.6% 1.9%  4.3% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-11. On-street bicycle infrastructure (bike lanes/signs/sharrows) 
            
Very satisfied  7.7% 7.7%  6.5% 11.8%  7.5% 7.5%  7.8% 
            
Satisfied  27.5% 27.8%  28.2% 26.5%  29.7% 22.4%  27.7% 
            
Neutral  42.9% 42.8%  44.8% 37.3%  40.1% 53.3%  43.0% 
            
Dissatisfied  14.3% 15.7%  13.3% 20.6%  14.3% 15.0%  15.3% 
            
Very dissatisfied  7.7% 6.1%  7.1% 3.9%  8.2% 1.9%  6.3% 
            

Q8-12. Condition & maintenance of landscaping or streetscaping in medians & along streets 
            
Very satisfied  14.3% 11.1%  9.9% 18.6%  11.7% 12.8%  11.8% 
            
Satisfied  46.7% 52.0%  50.9% 50.4%  49.2% 53.4%  50.7% 
            
Neutral  28.6% 27.6%  29.1% 23.9%  29.5% 23.3%  28.1% 
            
Dissatisfied  7.6% 7.4%  7.7% 6.2%  7.1% 9.0%  7.3% 
            
Very dissatisfied  2.9% 1.9%  2.4% 0.9%  2.5% 1.5%  2.0% 
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Q8. Streets, Sidewalks, and Infrastructure. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please 
indicate how satisfied you are with the following aspects of City services. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q8-13. Timeliness of water/sewer line break repairs 
            
Very satisfied  19.5% 16.0%  14.0% 25.3%  15.4% 19.4%  17.0% 
            
Satisfied  43.7% 50.7%  51.0% 44.2%  49.0% 49.1%  49.3% 
            
Neutral  31.0% 28.5%  31.1% 22.1%  30.0% 27.8%  28.7% 
            
Dissatisfied  5.7% 4.2%  3.1% 8.4%  4.7% 3.7%  4.4% 
            
Very dissatisfied  0.0% 0.7%  0.7% 0.0%  0.8% 0.0%  0.5% 
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Q9. Which THREE of the items listed in Question 8 do you think are the MOST IMPORTANT services for the City to provide? (top 3) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q9. Top choice 
            
Quality of City streets  52.3% 62.7%  61.7% 55.7%  62.9% 54.7%  60.0% 
            
Quality of sidewalks  10.3% 12.4%  11.7% 13.0%  11.6% 9.5%  12.0% 
            
Maintenance of City traffic signals/ 
street signs 

  
23.4% 

 
27.5% 

  
25.8% 

 
27.8% 

  
26.7% 

 
28.5% 

  
26.1% 

            
Adequacy of sidewalks  9.3% 15.3%  14.3% 14.8%  16.4% 8.8%  14.3% 
            
Adequacy of greenway system  7.5% 8.5%  8.6% 7.8%  9.7% 5.1%  8.4% 
            
Maintenance & preservation of 
Downtown Gallatin 

  
18.7% 

 
19.7% 

  
20.3% 

 
15.7% 

  
19.8% 

 
19.7% 

  
19.1% 

            
Overall cleanliness of City streets & 
public areas 

  
39.3% 

 
30.3% 

  
33.6% 

 
26.1% 

  
34.3% 

 
26.3% 

  
31.7% 

            
Maintenance of stormwater drainage 
system 

  
23.4% 

 
20.2% 

  
20.3% 

 
22.6% 

  
22.5% 

 
18.2% 

  
20.9% 

            
Adequacy of street lighting in your 
community 

  
22.4% 

 
20.7% 

  
21.1% 

 
20.9% 

  
19.8% 

 
24.8% 

  
21.1% 

            
Accessibility of streets, sidewalks, & 
buildings for people with disabilities 

  
17.8% 

 
11.7% 

  
12.0% 

 
15.7% 

  
12.5% 

 
11.7% 

  
12.9% 
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Q9. Which THREE of the items listed in Question 8 do you think are the MOST IMPORTANT services for the City to provide? (top 3) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q9. Top choice  (Cont.) 
            
On-street bicycle infrastructure (bike 
lanes/signs/sharrows) 

  
3.7% 

 
4.9% 

  
4.2% 

 
6.1% 

  
5.8% 

 
1.5% 

  
4.6% 

            
Condition & maintenance of landscaping 
or streetscaping in medians & along streets 

  
5.6% 

 
7.8% 

  
8.1% 

 
4.3% 

  
7.0% 

 
7.3% 

  
7.2% 

            
Timeliness of water/sewer line break 
repairs 

  
21.5% 

 
20.7% 

  
20.1% 

 
23.5% 

  
20.7% 

 
20.4% 

  
20.7% 

            
None chosen  12.1% 11.7%  11.7% 12.2%  9.1% 19.7%  12.2% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q10-1. Visibility of police in neighborhoods 
            
Very satisfied  19.0% 25.2%  24.3% 23.7%  24.7% 25.7%  24.0% 
            
Satisfied  42.9% 48.0%  48.4% 41.2%  45.1% 48.5%  46.9% 
            
Neutral  23.8% 15.5%  16.4% 20.2%  16.7% 17.6%  17.2% 
            
Dissatisfied  13.3% 8.9%  9.0% 12.3%  11.1% 7.4%  9.9% 
            
Very dissatisfied  1.0% 2.4%  1.9% 2.6%  2.5% 0.7%  2.0% 
            

Q10-2. Efforts to prevent crime 
            
Very satisfied  24.5% 26.2%  26.6% 24.8%  24.7% 30.4%  26.0% 
            
Satisfied  42.9% 50.1%  48.6% 46.8%  47.8% 48.8%  48.1% 
            
Neutral  25.5% 19.2%  20.9% 19.3%  23.4% 13.6%  20.6% 
            
Dissatisfied  5.1% 3.3%  2.8% 7.3%  2.9% 6.4%  4.1% 
            
Very dissatisfied  2.0% 1.1%  1.1% 1.8%  1.3% 0.8%  1.3% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q10-3. Overall professionalism of police employees 
            
Very satisfied  29.4% 43.9%  39.3% 45.9%  39.0% 46.6%  40.7% 
            
Satisfied  47.1% 43.3%  45.9% 37.8%  44.8% 41.2%  44.2% 
            
Neutral  13.7% 10.1%  10.4% 12.6%  11.4% 9.2%  10.9% 
            
Dissatisfied  8.8% 2.2%  3.6% 3.6%  4.1% 2.3%  3.6% 
            
Very dissatisfied  1.0% 0.5%  0.8% 0.0%  0.6% 0.8%  0.6% 
            

Q10-4. Police Department response to emergencies 
            
Very satisfied  33.0% 42.3%  39.2% 44.1%  37.5% 47.1%  40.4% 
            
Satisfied  51.5% 42.6%  45.8% 39.2%  46.5% 39.7%  44.3% 
            
Neutral  10.3% 12.9%  12.6% 12.7%  14.2% 7.4%  12.6% 
            
Dissatisfied  5.2% 1.5%  1.8% 3.9%  1.7% 4.1%  2.3% 
            
Very dissatisfied  0.0% 0.6%  0.6% 0.0%  0.0% 1.7%  0.5% 
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Q10. Police Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with 
the following police services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q10-5. Quality of animal control 
            
Very satisfied  14.1% 18.9%  16.2% 25.3%  18.8% 15.9%  18.1% 
            
Satisfied  40.2% 38.2%  40.2% 32.2%  38.4% 38.9%  38.3% 
            
Neutral  34.8% 36.8%  37.8% 31.0%  35.6% 38.1%  36.0% 
            
Dissatisfied  8.7% 3.5%  4.4% 5.7%  4.8% 4.4%  4.7% 
            
Very dissatisfied  2.2% 2.5%  1.4% 5.7%  2.4% 2.7%  2.8% 
            

Q10-6. Availability of information about police programs & activities 
            
Very satisfied  17.0% 16.0%  15.4% 21.1%  16.3% 16.0%  16.6% 
            
Satisfied  22.7% 32.4%  31.8% 25.3%  29.6% 34.9%  30.3% 
            
Neutral  43.2% 40.8%  41.3% 40.0%  39.6% 42.5%  40.9% 
            
Dissatisfied  14.8% 9.2%  10.5% 9.5%  12.2% 6.6%  10.2% 
            
Very dissatisfied  2.3% 1.6%  1.0% 4.2%  2.2% 0.0%  2.0% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q11-1. Overall quality of local fire protection 
            
Very satisfied  37.3% 41.4%  37.9% 48.7%  38.1% 46.5%  40.5% 
            
Satisfied  52.0% 51.3%  55.2% 38.9%  53.4% 45.7%  51.3% 
            
Neutral  10.8% 7.1%  6.6% 12.4%  8.1% 7.9%  8.0% 
            
Dissatisfied  0.0% 0.3%  0.3% 0.0%  0.3% 0.0%  0.2% 
            

Q11-2. Visibility of fire department personnel 
            
Very satisfied  37.5% 33.7%  31.8% 45.0%  34.8% 37.3%  34.7% 
            
Satisfied  48.1% 52.1%  54.7% 36.9%  50.8% 49.2%  50.6% 
            
Neutral  14.4% 13.6%  12.8% 18.0%  13.7% 13.5%  14.2% 
            
Dissatisfied  0.0% 0.3%  0.3% 0.0%  0.3% 0.0%  0.2% 
            
Very dissatisfied  0.0% 0.3%  0.3% 0.0%  0.3% 0.0%  0.2% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q11-3. Efforts to enhance fire prevention 
            
Very satisfied  25.5% 25.8%  23.7% 34.3%  25.6% 26.8%  26.2% 
            
Satisfied  46.8% 44.8%  47.4% 36.3%  45.8% 42.0%  44.7% 
            
Neutral  27.7% 26.8%  26.6% 28.4%  26.4% 29.5%  27.2% 
            
Dissatisfied  0.0% 2.6%  2.3% 1.0%  2.2% 1.8%  1.9% 
            

Q11-4. Number of fire stations 
            
Very satisfied  31.7% 25.9%  23.9% 40.4%  26.7% 28.8%  27.6% 
            
Satisfied  50.5% 51.5%  54.8% 36.5%  52.7% 48.0%  50.9% 
            
Neutral  15.8% 20.6%  19.2% 21.2%  18.6% 20.8%  19.6% 
            
Dissatisfied  1.0% 1.2%  1.5% 0.0%  0.7% 2.4%  1.1% 
            
Very dissatisfied  1.0% 0.9%  0.6% 1.9%  1.4% 0.0%  0.9% 
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Q11. Fire Services. Please rate your satisfaction on a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," with the 
following fire services provided by the City of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q11-5. How quickly fire department responds to emergencies 
            
Very satisfied  35.9% 42.5%  39.3% 47.0%  39.2% 45.7%  41.1% 
            
Satisfied  46.7% 42.1%  44.5% 37.0%  45.4% 35.2%  42.9% 
            
Neutral  17.4% 13.7%  15.2% 13.0%  15.0% 15.2%  14.5% 
            
Dissatisfied  0.0% 1.7%  1.0% 3.0%  0.4% 3.8%  1.5% 
            

Q11-6. Availability of information about fire programs & activities 
            
Very satisfied  20.7% 17.2%  16.7% 25.3%  18.8% 14.1%  18.7% 
            
Satisfied  29.9% 31.0%  32.3% 24.2%  32.6% 30.3%  30.4% 
            
Neutral  40.2% 44.5%  43.4% 43.2%  40.2% 52.5%  43.4% 
            
Dissatisfied  6.9% 6.2%  6.6% 5.3%  6.9% 3.0%  6.2% 
            
Very dissatisfied  2.3% 1.0%  1.0% 2.1%  1.5% 0.0%  1.3% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q12-1. Enforcing cleanup of litter & debris 
            
Very satisfied  14.3% 9.8%  9.0% 16.8%  11.0% 9.8%  10.8% 
            
Satisfied  29.6% 34.7%  34.1% 30.8%  33.1% 32.5%  33.6% 
            
Neutral  20.4% 33.2%  30.9% 30.8%  29.1% 35.0%  30.9% 
            
Dissatisfied  26.5% 17.6%  20.4% 15.9%  20.4% 18.7%  19.2% 
            
Very dissatisfied  9.2% 4.6%  5.5% 5.6%  6.4% 4.1%  5.5% 
            

Q12-2. Enforcing mowing of grass & weeds on private property 
            
Very satisfied  12.4% 9.6%  8.1% 18.8%  11.3% 7.6%  10.5% 
            
Satisfied  36.1% 33.3%  35.8% 26.7%  31.2% 37.8%  33.9% 
            
Neutral  27.8% 36.6%  34.6% 34.7%  34.9% 35.3%  34.6% 
            
Dissatisfied  17.5% 17.4%  18.5% 13.9%  18.5% 16.8%  17.3% 
            
Very dissatisfied  6.2% 3.0%  3.0% 5.9%  4.1% 2.5%  3.6% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q12-3. Enforcing maintenance of residential property 
            
Very satisfied  10.9% 9.5%  7.3% 19.4%  10.2% 8.5%  10.0% 
            
Satisfied  37.0% 33.8%  36.6% 26.5%  33.1% 35.9%  34.5% 
            
Neutral  32.6% 37.5%  37.5% 32.7%  37.3% 35.0%  36.1% 
            
Dissatisfied  12.0% 15.2%  14.0% 16.3%  14.1% 17.1%  14.7% 
            
Very dissatisfied  7.6% 4.0%  4.6% 5.1%  5.3% 3.4%  4.7% 
            

Q12-4. Enforcing maintenance of business property 
            
Very satisfied  11.0% 8.6%  6.8% 18.6%  8.8% 9.6%  9.4% 
            
Satisfied  42.9% 37.8%  41.5% 28.9%  40.1% 35.1%  38.8% 
            
Neutral  27.5% 38.5%  36.6% 35.1%  34.5% 39.5%  36.0% 
            
Dissatisfied  14.3% 13.8%  13.8% 13.4%  14.4% 14.0%  13.9% 
            
Very dissatisfied  4.4% 1.2%  1.2% 4.1%  2.1% 1.8%  1.9% 
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Q12. Code Enforcement. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City code enforcement. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q12-5. Enforcing sign regulations 
            
Very satisfied  12.2% 7.4%  6.5% 16.5%  8.4% 8.3%  8.8% 
            
Satisfied  32.2% 40.6%  40.1% 33.0%  38.5% 36.1%  38.6% 
            
Neutral  41.1% 43.5%  43.7% 41.2%  42.5% 47.2%  43.0% 
            
Dissatisfied  8.9% 7.1%  8.1% 5.2%  8.4% 5.6%  7.3% 
            
Very dissatisfied  5.6% 1.3%  1.6% 4.1%  2.2% 2.8%  2.2% 
            

Q12-6. Overall appearance of City 
            
Very satisfied  18.9% 12.4%  11.3% 23.0%  13.5% 13.3%  13.9% 
            
Satisfied  47.2% 57.4%  55.7% 51.3%  53.5% 57.0%  54.9% 
            
Neutral  24.5% 23.7%  26.1% 17.7%  25.2% 23.0%  24.0% 
            
Dissatisfied  6.6% 6.1%  6.1% 6.2%  6.5% 5.9%  6.1% 
            
Very dissatisfied  2.8% 0.5%  0.8% 1.8%  1.2% 0.7%  1.0% 
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Q13. Do you desire to see the City move toward greener or more sustainable operations? (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q13. Do you desire to see City move toward greener or more sustainable operations 
            
Yes  74.4% 78.3%  76.7% 79.4%  76.2% 78.2%  77.2% 
            
No  25.6% 21.7%  23.3% 20.6%  23.8% 21.8%  22.8% 

  
 
 
 
Q14. If the City were to add to or enhance their current recycling offerings would you be willing to pay for it? (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q14. Would you be willing to pay for it if City were to add to or enhance their current recycling offerings 
            
Yes  29.9% 41.0%  38.7% 37.1%  40.1% 38.8%  38.6% 
            
No  70.1% 59.0%  61.3% 62.9%  59.9% 61.2%  61.4% 
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Q15. Type of Development. Using a scale of 1 to 3, where a 3 means "Too Much" and 1 means "Not Enough," please rate the City's type of 
development in each of the following areas. (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q15-1. Office development 
            
Too much  11.1% 11.5%  10.5% 16.0%  12.1% 8.7%  11.9% 
            
About right  78.8% 74.2%  74.7% 76.4%  72.2% 83.3%  74.9% 
            
Not enough  10.1% 14.2%  14.9% 7.5%  15.7% 7.9%  13.2% 
            

Q15-2. Industrial development 
            
Too much  10.7% 8.0%  7.5% 13.6%  7.8% 8.3%  9.1% 
            
About right  68.9% 73.3%  73.7% 67.3%  73.4% 73.5%  72.2% 
            
Not enough  20.4% 18.7%  18.8% 19.1%  18.8% 18.2%  18.8% 
            

Q15-3. Multi-family residential development 
            
Too much  79.8% 72.4%  77.3% 61.3%  76.9% 69.2%  73.6% 
            
About right  18.3% 25.5%  21.6% 33.3%  21.3% 27.8%  24.4% 
            
Not enough  1.9% 2.1%  1.1% 5.4%  1.9% 3.0%  2.0% 
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Q15. Type of Development. Using a scale of 1 to 3, where a 3 means "Too Much" and 1 means "Not Enough," please rate the City's type of 
development in each of the following areas. (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q15-4. Single-family residential development 
            
Too much  39.8% 33.3%  35.4% 34.3%  36.3% 31.8%  35.2% 
            
About right  45.6% 55.7%  53.7% 51.9%  52.5% 55.8%  53.3% 
            
Not enough  14.6% 10.9%  10.9% 13.9%  11.2% 12.4%  11.5% 
            

Q15-5. Retail development 
            
Too much  8.8% 8.2%  8.6% 10.0%  7.2% 11.5%  9.1% 
            
About right  50.0% 51.3%  47.6% 62.7%  50.3% 54.2%  51.0% 
            
Not enough  41.2% 40.4%  43.9% 27.3%  42.5% 34.4%  39.9% 
            

Q15-6. Greenspace & land preservation 
            
Too much  3.8% 2.4%  3.2% 2.7%  2.5% 4.5%  3.3% 
            
About right  56.7% 53.2%  54.9% 50.5%  50.2% 63.6%  53.9% 
            
Not enough  39.4% 44.4%  41.9% 46.8%  47.4% 31.8%  42.9% 
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Q15. Type of Development. Using a scale of 1 to 3, where a 3 means "Too Much" and 1 means "Not Enough," please rate the City's type of 
development in each of the following areas. (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q15-7. Meeting spaces 
            
Too much  4.0% 2.2%  3.1% 2.9%  2.6% 4.1%  3.2% 
            
About right  71.7% 73.6%  73.3% 72.4%  70.2% 78.5%  73.0% 
            
Not enough  24.2% 24.2%  23.7% 24.8%  27.2% 17.4%  23.8% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-1. Quality & maintenance of City parks 
            
Very satisfied  21.1% 19.1%  19.0% 22.2%  17.7% 24.2%  19.6% 
            
Satisfied  49.5% 55.4%  53.1% 55.6%  55.3% 50.0%  53.7% 
            
Neutral  17.9% 20.2%  21.0% 17.2%  20.5% 20.8%  20.1% 
            
Dissatisfied  10.5% 4.1%  6.1% 3.0%  5.5% 4.2%  5.4% 
            
Very dissatisfied  1.1% 1.2%  0.9% 2.0%  1.0% 0.8%  1.1% 
            

Q16-2. Number of City parks 
            
Very satisfied  18.6% 14.4%  14.8% 18.0%  13.8% 20.0%  15.5% 
            
Satisfied  43.3% 47.2%  45.9% 46.0%  45.6% 46.7%  45.8% 
            
Neutral  24.7% 25.5%  25.3% 27.0%  23.8% 29.2%  25.6% 
            
Dissatisfied  9.3% 11.1%  11.3% 8.0%  13.8% 3.3%  10.8% 
            
Very dissatisfied  4.1% 1.8%  2.6% 1.0%  3.0% 0.8%  2.2% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-3. Number of playgrounds 
            
Very satisfied  12.6% 10.8%  10.2% 16.1%  10.5% 13.3%  11.5% 
            
Satisfied  37.9% 39.4%  39.9% 34.4%  38.0% 40.7%  38.6% 
            
Neutral  26.3% 31.1%  28.8% 35.5%  30.4% 31.9%  30.5% 
            
Dissatisfied  17.9% 16.8%  18.9% 9.7%  17.8% 13.3%  16.8% 
            
Very dissatisfied  5.3% 1.9%  2.2% 4.3%  3.3% 0.9%  2.6% 
            

Q16-4. Greenway trails 
            
Very satisfied  15.0% 12.9%  11.6% 20.8%  12.0% 15.8%  13.8% 
            
Satisfied  45.0% 44.9%  45.1% 42.7%  45.0% 45.8%  44.4% 
            
Neutral  29.0% 27.5%  27.9% 29.2%  27.5% 30.0%  28.1% 
            
Dissatisfied  9.0% 12.6%  13.1% 6.3%  13.1% 6.7%  11.6% 
            
Very dissatisfied  2.0% 2.1%  2.3% 1.0%  2.4% 1.7%  2.0% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-5. Gallatin Civic Center 
            
Very satisfied  30.7% 26.5%  24.3% 38.2%  24.7% 33.3%  27.7% 
            
Satisfied  37.6% 47.6%  48.3% 34.3%  45.9% 43.1%  45.1% 
            
Neutral  21.8% 20.7%  21.3% 20.6%  21.6% 21.1%  21.1% 
            
Dissatisfied  5.0% 3.0%  3.3% 3.9%  4.2% 0.8%  3.4% 
            
Very dissatisfied  5.0% 2.1%  2.7% 2.9%  3.5% 1.6%  2.7% 
            

Q16-6. Youth athletic programs 
            
Very satisfied  13.8% 15.7%  13.7% 20.3%  15.2% 12.5%  15.2% 
            
Satisfied  41.4% 41.0%  43.1% 32.9%  43.0% 39.8%  40.6% 
            
Neutral  37.9% 37.3%  39.3% 32.9%  34.3% 45.5%  38.0% 
            
Dissatisfied  1.1% 4.8%  2.7% 7.6%  4.8% 1.1%  3.8% 
            
Very dissatisfied  5.7% 1.2%  1.1% 6.3%  2.6% 1.1%  2.3% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-7. Adult athletic programs 
            
Very satisfied  9.4% 10.2%  7.8% 17.7%  10.0% 8.6%  10.1% 
            
Satisfied  37.6% 36.3%  37.5% 32.9%  35.9% 39.8%  36.3% 
            
Neutral  41.2% 43.7%  45.7% 35.4%  42.3% 46.2%  43.5% 
            
Dissatisfied  5.9% 7.8%  7.8% 5.1%  7.7% 4.3%  7.1% 
            
Very dissatisfied  5.9% 2.0%  1.2% 8.9%  4.1% 1.1%  3.0% 
            

Q16-8. Ease of registering for programs 
            
Very satisfied  12.2% 12.1%  10.7% 17.6%  12.0% 10.2%  12.2% 
            
Satisfied  32.9% 37.5%  38.7% 27.0%  39.8% 29.5%  36.0% 
            
Neutral  43.9% 45.4%  45.5% 44.6%  40.7% 58.0%  45.4% 
            
Dissatisfied  6.1% 3.3%  4.0% 4.1%  4.2% 1.1%  4.0% 
            
Very dissatisfied  4.9% 1.7%  1.2% 6.8%  3.2% 1.1%  2.4% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-9. Fees charged for activities 
            
Very satisfied  11.6% 10.5%  10.2% 13.4%  11.2% 7.9%  10.9% 
            
Satisfied  27.9% 38.9%  37.2% 31.7%  37.9% 32.6%  35.8% 
            
Neutral  51.2% 43.6%  46.6% 42.7%  42.7% 53.9%  45.6% 
            
Dissatisfied  2.3% 5.8%  4.5% 6.1%  5.6% 3.4%  5.2% 
            
Very dissatisfied  7.0% 1.2%  1.5% 6.1%  2.6% 2.2%  2.6% 
            

Q16-10. Tommy Garrot Aquatics Facility 
            
Very satisfied  18.5% 20.1%  17.0% 30.0%  18.4% 20.2%  19.9% 
            
Satisfied  37.0% 37.5%  39.8% 27.1%  42.5% 26.2%  36.9% 
            
Neutral  39.5% 39.3%  41.5% 32.9%  35.3% 50.0%  39.7% 
            
Dissatisfied  2.5% 2.2%  1.2% 5.7%  2.4% 2.4%  2.2% 
            
Very dissatisfied  2.5% 0.9%  0.4% 4.3%  1.4% 1.2%  1.3% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-11. Indoor pool 
            
Very satisfied  15.7% 16.2%  13.9% 24.4%  15.1% 16.3%  16.6% 
            
Satisfied  36.1% 39.0%  41.3% 26.9%  40.2% 34.8%  38.0% 
            
Neutral  38.6% 38.2%  39.3% 35.9%  36.5% 43.5%  38.3% 
            
Dissatisfied  6.0% 5.0%  3.6% 10.3%  6.4% 2.2%  5.1% 
            
Very dissatisfied  3.6% 1.7%  2.0% 2.6%  1.8% 3.3%  2.1% 
            

Q16-12. Long Hollow Golf Course 
            
Very satisfied  17.3% 13.8%  13.7% 19.7%  13.0% 17.6%  15.0% 
            
Satisfied  36.0% 44.3%  42.4% 40.8%  46.8% 34.1%  42.2% 
            
Neutral  41.3% 39.4%  41.2% 35.2%  37.0% 46.2%  39.8% 
            
Dissatisfied  1.3% 1.6%  2.0% 0.0%  1.9% 0.0%  1.5% 
            
Very dissatisfied  4.0% 0.8%  0.8% 4.2%  1.4% 2.2%  1.5% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-13. Thompson Park, including Skate Park 
            
Very satisfied  11.1% 11.4%  9.4% 20.0%  11.8% 9.1%  11.8% 
            
Satisfied  30.6% 32.8%  32.9% 29.2%  32.1% 32.5%  32.3% 
            
Neutral  50.0% 50.2%  51.6% 44.6%  49.2% 54.5%  49.8% 
            
Dissatisfied  4.2% 2.5%  2.8% 3.1%  2.7% 2.6%  2.9% 
            
Very dissatisfied  4.2% 3.0%  3.3% 3.1%  4.3% 1.3%  3.2% 
            

Q16-14. Triple Creek Park, including Dog Park 
            
Very satisfied  22.5% 18.9%  19.3% 22.2%  18.3% 22.5%  19.9% 
            
Satisfied  44.9% 52.4%  50.3% 50.0%  54.5% 43.1%  50.1% 
            
Neutral  28.1% 25.2%  26.6% 24.4%  24.5% 30.4%  26.2% 
            
Dissatisfied  2.2% 1.7%  2.4% 0.0%  1.6% 2.0%  1.8% 
            
Very dissatisfied  2.2% 1.7%  1.4% 3.3%  1.2% 2.0%  1.8% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-15. Old Hickory Lake 
            
Very satisfied  12.2% 16.4%  14.3% 21.2%  15.3% 16.7%  15.7% 
            
Satisfied  38.9% 44.7%  43.3% 42.4%  42.7% 45.4%  43.0% 
            
Neutral  32.2% 28.9%  31.5% 23.5%  29.9% 27.8%  30.0% 
            
Dissatisfied  11.1% 7.4%  8.4% 7.1%  9.1% 5.6%  8.1% 
            
Very dissatisfied  5.6% 2.6%  2.5% 5.9%  2.9% 4.6%  3.2% 
            

Q16-16. Restrooms at parks & recreation facilities 
            
Very satisfied  6.9% 6.9%  4.4% 16.3%  6.9% 7.0%  7.3% 
            
Satisfied  31.0% 35.4%  35.7% 29.1%  33.6% 38.0%  34.0% 
            
Neutral  31.0% 36.1%  37.8% 26.7%  34.4% 37.0%  35.3% 
            
Dissatisfied  20.7% 17.0%  18.0% 16.3%  19.7% 14.0%  17.5% 
            
Very dissatisfied  10.3% 4.5%  4.1% 11.6%  5.4% 4.0%  5.8% 
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Q16. Parks and Recreation Services. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate 
how satisfied you are with the following aspects of Parks and Recreation. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q16-17. Quality of outdoor athletic fields (i.e. baseball, soccer, & football) 
            
Very satisfied  18.1% 11.1%  10.9% 20.5%  11.8% 13.9%  13.0% 
            
Satisfied  42.2% 49.8%  48.6% 44.6%  51.4% 41.6%  47.6% 
            
Neutral  32.5% 34.1%  34.5% 31.3%  31.0% 40.6%  34.0% 
            
Dissatisfied  4.8% 3.6%  4.2% 2.4%  4.1% 2.0%  3.8% 
            
Very dissatisfied  2.4% 1.4%  1.8% 1.2%  1.6% 2.0%  1.6% 
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Q17. Which FOUR of the Parks and Recreation services listed in Question 16 do you think are the MOST IMPORTANT services for the City 
to provide? (top 4) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q17. Top choice 
            
Quality & maintenance of City parks  56.1% 62.2%  63.5% 50.4%  64.1% 51.1%  60.2% 
            
Number of City parks  15.0% 24.6%  24.0% 16.5%  25.2% 17.5%  22.1% 
            
Number of playgrounds  16.8% 17.9%  18.0% 16.5%  19.1% 10.9%  17.5% 
            
Greenway trails  16.8% 34.5%  30.7% 29.6%  31.9% 24.8%  30.5% 
            
Gallatin Civic Center  31.8% 36.0%  33.9% 40.0%  31.6% 40.9%  35.1% 
            
Youth athletic programs  32.7% 23.3%  26.3% 21.7%  28.6% 16.8%  25.3% 
            
Adult athletic programs  8.4% 9.3%  8.3% 12.2%  9.1% 10.2%  9.4% 
            
Ease of registering for programs  7.5% 5.2%  5.2% 8.7%  6.1% 6.6%  6.0% 
            
Fees charged for activities  13.1% 9.8%  10.4% 11.3%  10.3% 11.7%  10.6% 
            
Tommy Garrot Aquatics Facility  9.3% 9.3%  9.4% 9.6%  10.0% 8.0%  9.4% 
            
Indoor pool  4.7% 7.8%  6.0% 10.4%  7.0% 7.3%  7.2% 
            
Long Hollow Golf Course  7.5% 9.6%  9.4% 8.7%  9.1% 10.2%  9.2% 
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Q17. Which FOUR of the Parks and Recreation services listed in Question 16 do you think are the MOST IMPORTANT services for the City 
to provide? (top 4) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q17. Top choice  (Cont.) 
            
Thompson Park, including Skate Park  2.8% 1.6%  2.1% 1.7%  2.1% 2.2%  2.0% 
            
Triple Creek Park, including Dog Park  10.3% 16.6%  14.3% 17.4%  15.2% 15.3%  14.9% 
            
Old Hickory Lake  26.2% 25.1%  27.6% 17.4%  26.7% 23.4%  25.1% 
            
Restrooms at parks & recreation facilities  32.7% 27.2%  26.0% 34.8%  28.0% 27.7%  27.9% 
            
Quality of outdoor athletic fields (i.e. 
baseball, soccer, & football) 

  
15.9% 

 
18.7% 

  
20.1% 

 
10.4% 

  
18.2% 

 
18.2% 

  
17.7% 

            
None chosen  17.8% 11.1%  11.7% 15.7%  9.4% 20.4%  12.9% 
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Q19. Please CHECK ALL of the following sources of information you CURRENTLY USE to get information about the City of Gallatin. 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q19. All sources of information you currently use to get City information 
            
Code Red  10.3% 13.7%  10.9% 20.0%  13.7% 13.1%  13.3% 
            
Broadcast news television  57.9% 56.7%  58.1% 53.9%  52.6% 65.7%  57.0% 
            
City publications (e.g. brochures, water 
report, election info) 

  
52.3% 

 
49.2% 

  
49.2% 

 
52.2% 

  
50.5% 

 
48.2% 

  
49.6% 

            
City website (gallatintn.gov)  33.6% 48.2%  44.0% 47.8%  46.8% 38.7%  44.8% 
            
City newsletter  30.8% 26.9%  28.9% 22.6%  24.0% 35.8%  27.3% 
            
Digital billboards  18.7% 11.7%  12.0% 18.3%  13.1% 16.1%  13.3% 
            
Newspaper  56.1% 39.4%  43.5% 40.9%  39.8% 53.3%  42.6% 
            
Government cable channel (Channel 19)  6.5% 4.1%  4.2% 7.0%  3.6% 7.3%  4.8% 
            
NextDoor  18.7% 30.8%  31.0% 18.3%  28.0% 28.5%  27.9% 
            
Public meetings  6.5% 14.2%  13.3% 10.4%  12.2% 14.6%  12.5% 
            
Radio  24.3% 15.3%  15.6% 21.7%  17.3% 18.2%  16.9% 
            
Facebook  57.9% 50.0%  50.5% 53.9%  57.8% 35.8%  51.0% 
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Q19. Please CHECK ALL of the following sources of information you CURRENTLY USE to get information about the City of Gallatin. 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q19. All sources of information you currently use to get City information  (Cont.) 
            
Twitter  6.5% 4.7%  5.2% 4.3%  6.4% 1.5%  5.0% 
            
Instagram  6.5% 6.2%  6.0% 7.0%  7.6% 2.2%  6.2% 
            
Special message section on water bill & 
water bill inserts 

  
47.7% 

 
51.8% 

  
52.3% 

 
46.1% 

  
49.2% 

 
55.5% 

  
50.8% 

            
Video on City's website  5.6% 2.1%  2.1% 5.2%  2.1% 5.1%  2.8% 
            
YouTube  5.6% 2.3%  2.9% 3.5%  3.3% 2.2%  3.0% 
            
Other  4.7% 5.7%  5.2% 6.1%  6.4% 2.2%  5.4% 
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Q20. Which TWO of the information sources listed in Question 19 are the MOST PREFERRED method for you to get information about the 
City of Gallatin? (top 2) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q20. Top choice 
            
Code Red  5.6% 6.0%  5.7% 6.1%  7.0% 4.4%  6.0% 
            
Broadcast news television  25.2% 26.9%  26.6% 27.0%  22.2% 35.0%  26.5% 
            
City publications (e.g. brochures, water 
report, election info) 

  
16.8% 

 
15.5% 

  
16.4% 

 
13.0% 

  
16.4% 

 
16.1% 

  
15.5% 

            
City website (gallatintn.gov)  11.2% 23.8%  21.1% 20.0%  22.5% 14.6%  20.9% 
            
City newsletter  15.9% 15.5%  14.8% 17.4%  16.4% 13.1%  15.3% 
            
Digital billboards  0.9% 1.0%  0.5% 2.6%  1.2% 0.7%  1.0% 
            
Newspaper  28.0% 17.9%  20.1% 20.9%  17.9% 27.7%  20.1% 
            
Government cable channel (Channel 19)  0.0% 1.3%  0.8% 1.7%  0.6% 1.5%  1.0% 
            
NextDoor  2.8% 13.0%  12.5% 4.3%  10.6% 11.7%  10.6% 
            
Public meetings  0.9% 1.8%  1.3% 2.6%  2.4% 0.0%  1.6% 
            
Radio  1.9% 2.6%  2.6% 1.7%  2.1% 3.6%  2.4% 
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Q20. Which TWO of the information sources listed in Question 19 are the MOST PREFERRED method for you to get information about the 
City of Gallatin? (top 2) 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q20. Top choice  (Cont.) 
            
Facebook  36.4% 31.1%  30.2% 38.3%  36.2% 19.0%  31.9% 
            
Twitter  0.9% 1.0%  0.8% 1.7%  0.9% 0.0%  1.0% 
            
Instagram  0.9% 0.8%  0.8% 0.9%  1.2% 0.0%  0.8% 
            
Special message section on water bill & 
water bill inserts 

  
17.8% 

 
17.1% 

  
18.8% 

 
13.0% 

  
17.3% 

 
19.0% 

  
17.3% 

            
Video on City's website  0.0% 0.5%  0.3% 0.9%  0.6% 0.0%  0.4% 
            
YouTube  0.0% 0.3%  0.3% 0.0%  0.0% 0.0%  0.2% 
            
Other  2.8% 2.1%  1.8% 3.5%  2.7% 0.0%  2.2% 
            
None chosen  14.0% 9.8%  11.2% 10.4%  9.7% 15.3%  11.4% 
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Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City communication. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q21-1. Availability of information about City programs & services 
            
Very satisfied  7.1% 6.3%  4.7% 12.7%  5.4% 8.6%  6.6% 
            
Satisfied  36.4% 34.5%  36.7% 29.4%  33.7% 36.2%  34.8% 
            
Neutral  32.3% 41.7%  41.4% 33.3%  39.5% 43.1%  39.6% 
            
Dissatisfied  19.2% 14.9%  15.4% 16.7%  17.3% 11.2%  15.8% 
            
Very dissatisfied  5.1% 2.7%  1.8% 7.8%  4.1% 0.9%  3.2% 
            

Q21-2. City efforts to keep you informed about local issues 
            
Very satisfied  8.9% 6.6%  5.8% 12.3%  5.9% 10.3%  7.3% 
            
Satisfied  34.7% 32.9%  34.4% 30.2%  33.4% 32.8%  33.3% 
            
Neutral  27.7% 37.6%  37.6% 28.3%  34.8% 37.9%  35.2% 
            
Dissatisfied  17.8% 19.7%  19.4% 17.9%  19.7% 17.2%  19.4% 
            
Very dissatisfied  10.9% 3.2%  2.9% 11.3%  6.2% 1.7%  4.8% 
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Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City communication. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q21-3. Level of public involvement in local decision-making 
            
Very satisfied  4.1% 3.7%  2.8% 7.8%  3.8% 2.9%  4.0% 
            
Satisfied  17.5% 20.4%  19.8% 19.6%  20.8% 18.3%  19.7% 
            
Neutral  35.1% 40.6%  38.4% 41.2%  35.8% 46.2%  39.1% 
            
Dissatisfied  26.8% 29.1%  31.0% 21.6%  30.0% 26.0%  28.6% 
            
Very dissatisfied  16.5% 6.2%  8.0% 9.8%  9.6% 6.7%  8.7% 
            

Q21-4. Information provided on City's redesigned website 
            
Very satisfied  5.3% 6.5%  5.0% 11.3%  5.5% 7.4%  6.4% 
            
Satisfied  34.7% 28.8%  30.8% 27.5%  32.3% 22.2%  29.8% 
            
Neutral  45.3% 58.1%  56.2% 52.5%  53.2% 63.0%  55.6% 
            
Dissatisfied  10.7% 5.4%  7.3% 3.8%  7.2% 4.9%  6.4% 
            
Very dissatisfied  4.0% 1.2%  0.8% 5.0%  1.7% 2.5%  1.8% 
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Q21. Communication. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of City communication. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q21-5. Programming on City's government access cable channel 
            
Very satisfied  7.8% 6.0%  4.7% 13.1%  5.3% 7.7%  6.7% 
            
Satisfied  20.3% 14.2%  15.2% 18.0%  16.4% 12.3%  15.8% 
            
Neutral  59.4% 71.6%  71.7% 57.4%  67.8% 72.3%  68.4% 
            
Dissatisfied  7.8% 6.6%  7.3% 4.9%  8.2% 4.6%  6.7% 
            
Very dissatisfied  4.7% 1.6%  1.0% 6.6%  2.3% 3.1%  2.4% 
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Q22. Have you had any contact with the City of Gallatin during the past year? 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22. Have you had any contact with City during past year 
            
Yes  53.3% 55.4%  53.4% 60.0%  56.2% 49.6%  54.8% 
            
No  46.7% 44.6%  46.6% 40.0%  43.8% 50.4%  45.2% 
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Q22a. (If YES to Question 22) Which City department did you contact most recently? (without "not provided") 
 
N=275   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22a. Which City department did you contact most recently 
            
Administration  7.0% 6.8%  6.6% 7.2%  7.8% 3.0%  6.7% 
            
Animal Control  5.3% 5.3%  5.6% 5.8%  5.6% 4.5%  5.6% 
            
Codes Enforcement  3.5% 9.7%  8.1% 8.7%  8.3% 9.1%  8.2% 
            
Finance  1.8% 0.5%  1.0% 0.0%  0.6% 1.5%  0.7% 
            
Fire  3.5% 5.8%  5.1% 5.8%  5.6% 6.1%  5.2% 
            
Human Resources  0.0% 1.4%  1.5% 0.0%  0.6% 1.5%  1.1% 
            
Legal  1.8% 0.5%  0.0% 2.9%  0.6% 1.5%  0.7% 
            
Mayor  3.5% 4.8%  4.5% 4.3%  6.7% 0.0%  4.5% 
            
Municipal Court  0.0% 1.4%  1.0% 1.4%  1.1% 1.5%  1.1% 
            
Parks & Recreation  7.0% 7.7%  8.1% 7.2%  8.9% 4.5%  7.9% 
            
Planning & Development  14.0% 7.7%  9.6% 8.7%  9.4% 7.6%  9.4% 
            
Police  8.8% 8.7%  10.1% 4.3%  8.3% 9.1%  8.6% 
            
Public Utilities (GPU)  24.6% 22.2%  22.2% 23.2%  18.9% 34.8%  22.5% 
            
Public Works-Admin & Engineering  5.3% 2.4%  4.0% 0.0%  1.7% 6.1%  3.0% 
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Q22a. (If YES to Question 22) Which City department did you contact most recently? (without "not provided") 
 
N=275   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22a. Which City department did you contact most recently  (Cont.) 
            
Public Works Operations (Streets)  1.8% 2.9%  2.0% 4.3%  3.9% 0.0%  2.6% 
            
Solid Waste & Environment  5.3% 6.3%  5.6% 7.2%  6.1% 3.0%  6.0% 
            
Stormwater EDA  3.5% 1.9%  2.0% 2.9%  2.2% 1.5%  2.2% 
            
Other  3.5% 3.9%  3.0% 5.8%  3.9% 4.5%  3.7% 

  
 
 
 
Q22b. (If YES to Question 22) How easy was it to contact the person you needed to reach? (without "don't know") 
 
N=275   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22b. How easy was it to contact the person you needed to reach 
            
Very easy  41.5% 43.8%  41.1% 49.3%  41.0% 47.7%  43.2% 
            
Easy  39.6% 42.8%  47.2% 28.4%  42.7% 41.5%  42.4% 
            
Difficult  17.0% 8.7%  7.1% 19.4%  10.7% 9.2%  10.2% 
            
Very difficult  1.9% 4.8%  4.6% 3.0%  5.6% 1.5%  4.2% 
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Q22c. Customer Service. (If YES to Question 22) Several factors that may influence your perception of the quality of customer service you 
receive from City employees are listed below. For each item, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "Always" and 1 means "Never." (without "don't know") 
 
N=275   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22c-1. They were courteous & polite 
            
Always  53.6% 58.8%  56.2% 62.3%  50.5% 73.1%  57.6% 
            
Usually  35.7% 28.9%  32.3% 24.6%  35.2% 19.4%  30.6% 
            
Sometimes  10.7% 8.5%  8.0% 11.6%  11.0% 4.5%  8.9% 
            
Seldom  0.0% 2.8%  2.5% 1.4%  2.2% 3.0%  2.2% 
            
Never  0.0% 0.9%  1.0% 0.0%  1.1% 0.0%  0.7% 
            

Q22c-2. They gave prompt, accurate, & complete answers to questions 
            
Always  43.9% 51.2%  47.0% 56.7%  44.5% 60.6%  49.3% 
            
Usually  28.1% 27.8%  29.7% 23.9%  30.2% 24.2%  28.5% 
            
Sometimes  21.1% 14.4%  16.3% 13.4%  18.1% 7.6%  15.6% 
            
Seldom  5.3% 6.2%  5.9% 6.0%  6.0% 7.6%  5.9% 
            
Never  1.8% 0.5%  1.0% 0.0%  1.1% 0.0%  0.7% 
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Q22c. Customer Service. (If YES to Question 22) Several factors that may influence your perception of the quality of customer service you 
receive from City employees are listed below. For each item, please rate how often the employees you have contacted during the past year have 
displayed the behavior described on a scale of 1 to 5, where 5 means "Always" and 1 means "Never." (without "don't know") 
 
N=275   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q22c-3. They did what they said they would do in a timely manner 
            
Always  42.3% 49.8%  45.9% 54.7%  44.8% 56.3%  47.9% 
            
Usually  32.7% 27.1%  32.0% 18.8%  29.3% 26.6%  29.0% 
            
Sometimes  17.3% 14.3%  12.9% 20.3%  17.2% 9.4%  14.7% 
            
Seldom  5.8% 4.9%  6.2% 1.6%  4.6% 6.3%  5.0% 
            
Never  1.9% 3.9%  3.1% 4.7%  4.0% 1.6%  3.5% 
            

Q22c-4. They helped resolve an issue to your satisfaction 
            
Always  49.1% 46.1%  43.7% 55.4%  42.9% 53.1%  46.4% 
            
Usually  20.8% 29.1%  29.9% 20.0%  29.4% 26.6%  27.8% 
            
Sometimes  17.0% 12.1%  14.2% 10.8%  15.8% 6.3%  13.3% 
            
Seldom  3.8% 4.9%  5.6% 1.5%  3.4% 7.8%  4.6% 
            
Never  9.4% 7.8%  6.6% 12.3%  8.5% 6.3%  8.0% 
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Q23. Awareness. Using a scale of 1 to 4, where 4 means "Fully Aware" and 1 means "Fully Unaware," please indicate how aware you are of 
each of the following. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q23-1. City's Strategic Plan adopted in 2018 
            
Fully aware  3.8% 4.5%  4.3% 6.3%  4.9% 4.6%  4.7% 
            
Somewhat aware, but don’t know details  23.6% 21.7%  22.9% 19.8%  21.6% 24.4%  22.1% 
            
Have heard of it, but unaware of details  26.4% 29.9%  29.5% 27.0%  27.8% 32.1%  28.8% 
            
Fully unaware  46.2% 43.9%  43.4% 46.8%  45.7% 38.9%  44.4% 
            

Q23-2. City's Comprehensive Plan that is currently being developed 
            
Fully aware  4.8% 3.2%  2.7% 8.2%  3.7% 3.8%  3.9% 
            
Somewhat aware, but don't know details  18.1% 18.0%  19.2% 14.5%  17.1% 21.4%  18.1% 
            
Have heard of it, but unaware of details  28.6% 28.1%  27.7% 29.1%  27.6% 29.8%  27.9% 
            
Fully unaware  48.6% 50.7%  50.4% 48.2%  51.6% 45.0%  50.1% 
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Q23. Awareness. Using a scale of 1 to 4, where 4 means "Fully Aware" and 1 means "Fully Unaware," please indicate how aware you are of 
each of the following. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q23-3. Citizens Police Academy 
            
Fully aware  6.6% 8.0%  7.2% 10.8%  9.3% 6.1%  8.0% 
            
Somewhat aware, but don't know details  23.6% 13.5%  14.9% 18.9%  16.8% 12.9%  15.8% 
            
Have heard of it, but unaware of details  24.5% 22.5%  22.7% 23.4%  19.6% 29.5%  22.7% 
            
Fully unaware  45.3% 56.0%  55.2% 46.8%  54.3% 51.5%  53.5% 
            

Q23-4. Gallatin Government Institute 
            
Fully aware  1.9% 2.1%  1.6% 5.5%  2.8% 1.5%  2.5% 
            
Somewhat aware, but don't know details  9.5% 7.2%  7.3% 9.1%  8.2% 6.9%  7.7% 
            
Have heard of it, but unaware of details  19.0% 12.6%  13.2% 16.4%  13.8% 13.8%  13.9% 
            
Fully unaware  69.5% 78.0%  77.9% 69.1%  75.2% 77.7%  76.0% 
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Q23. Awareness. Using a scale of 1 to 4, where 4 means "Fully Aware" and 1 means "Fully Unaware," please indicate how aware you are of 
each of the following. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q23-5. Gallatin's mountain bike trails 
            
Fully aware  12.4% 9.3%  11.0% 8.1%  12.1% 4.6%  10.3% 
            
Somewhat aware, but don't know details  18.1% 13.8%  15.3% 12.6%  16.8% 9.2%  14.6% 
            
Have heard of it, but unaware of details  15.2% 17.3%  14.7% 24.3%  19.3% 13.0%  16.9% 
            
Fully unaware  54.3% 59.6%  59.0% 55.0%  51.7% 73.3%  58.2% 
            

Q23-6. Online form for submitting interest in Boards & Committees 
            
Fully aware  2.9% 2.4%  2.4% 4.5%  2.5% 3.9%  2.9% 
            
Somewhat aware, but don't know details  10.6% 8.3%  8.1% 11.8%  9.4% 7.0%  8.9% 
            
Have heard of it, but unaware of details  18.3% 11.8%  12.5% 15.5%  13.5% 13.3%  13.1% 
            
Fully unaware  68.3% 77.4%  77.0% 68.2%  74.6% 75.8%  75.1% 
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Q23. Awareness. Using a scale of 1 to 4, where 4 means "Fully Aware" and 1 means "Fully Unaware," please indicate how aware you are of 
each of the following. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q23-7. City tax rate reduction from $.99 to $.80 in 2019 
            
Fully aware  19.2% 13.8%  16.0% 12.7%  14.6% 16.8%  15.2% 
            
Somewhat aware, but don't know details  12.5% 18.3%  16.8% 18.2%  16.8% 19.1%  17.1% 
            
Have heard of it, but unaware of details  24.0% 14.9%  16.0% 19.1%  16.8% 18.3%  16.7% 
            
Fully unaware  44.2% 53.1%  51.1% 50.0%  51.7% 45.8%  51.0% 
            

Q23-8. Historic Downtown Gallatin 
            
Fully aware  39.4% 30.7%  30.7% 39.6%  37.8% 23.8%  32.6% 
            
Somewhat aware, but don't know details  39.4% 39.7%  42.2% 30.6%  38.1% 40.8%  39.8% 
            
Have heard of it, but unaware of details  15.4% 15.9%  15.5% 16.2%  17.0% 14.6%  15.6% 
            
Fully unaware  5.8% 13.8%  11.5% 13.5%  7.1% 20.8%  11.9% 
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Q23. Awareness. Using a scale of 1 to 4, where 4 means "Fully Aware" and 1 means "Fully Unaware," please indicate how aware you are of 
each of the following. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q23-9. Historic Gallatin City Cemetery 
            
Fully aware  32.7% 21.2%  23.0% 27.0%  25.2% 22.1%  23.8% 
            
Somewhat aware, but don't know details  34.6% 24.1%  25.1% 30.6%  25.5% 29.8%  26.5% 
            
Have heard of it, but unaware of details  21.2% 18.8%  19.5% 18.0%  21.1% 16.0%  19.1% 
            
Fully unaware  11.5% 36.0%  32.4% 24.3%  28.3% 32.1%  30.6% 
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Q24. Rating Gallatin. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q24-1. As a place to raise children 
            
Very satisfied  33.3% 24.1%  23.4% 35.8%  24.8% 28.4%  26.4% 
            
Satisfied  41.0% 48.6%  49.7% 36.8%  47.3% 47.4%  46.8% 
            
Neutral  17.1% 21.9%  21.8% 17.0%  22.2% 17.2%  20.6% 
            
Dissatisfied  5.7% 4.3%  4.2% 6.6%  4.4% 6.0%  4.8% 
            
Very dissatisfied  2.9% 1.1%  0.8% 3.8%  1.3% 0.9%  1.5% 
            

Q24-2. As a place to retire 
            
Very satisfied  31.7% 30.6%  29.3% 36.1%  27.1% 39.3%  30.9% 
            
Satisfied  33.7% 43.4%  42.1% 38.0%  39.4% 45.9%  41.0% 
            
Neutral  24.0% 19.1%  20.8% 18.5%  24.6% 9.6%  20.4% 
            
Dissatisfied  7.7% 5.3%  6.1% 4.6%  6.9% 3.7%  5.8% 
            
Very dissatisfied  2.9% 1.6%  1.6% 2.8%  1.9% 1.5%  1.9% 
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Q24. Rating Gallatin. Using a scale of 1 to 5, where 5 means "Very Satisfied" and 1 means "Very Dissatisfied," please indicate how satisfied 
you are with the following aspects of Gallatin. (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q24-3. As a community that is moving in right direction 
            
Very satisfied  15.4% 14.9%  13.3% 21.3%  14.9% 14.5%  15.2% 
            
Satisfied  28.8% 41.4%  41.5% 28.7%  36.6% 43.5%  38.5% 
            
Neutral  34.6% 26.5%  26.9% 32.4%  27.0% 29.8%  28.0% 
            
Dissatisfied  11.5% 13.3%  13.6% 11.1%  15.5% 9.2%  13.2% 
            
Very dissatisfied  9.6% 4.0%  4.8% 6.5%  5.9% 3.1%  5.1% 
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Q25. Overall Quality of Governmental Services. Overall, how would you rate the quality of services provided by... (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q25-1. City of Gallatin 
            
Excellent  24.8% 20.9%  19.1% 30.9%  20.7% 24.4%  21.9% 
            
Good  52.4% 56.6%  57.4% 48.2%  53.9% 58.8%  55.1% 
            
Fair  20.0% 19.3%  20.2% 18.2%  22.3% 13.7%  19.9% 
            
Poor  2.9% 3.2%  3.2% 2.7%  3.1% 3.1%  3.1% 
            

Q25-2. Sumner County 
            
Excellent  18.3% 15.3%  13.5% 25.0%  16.1% 16.5%  16.2% 
            
Good  42.3% 53.4%  52.5% 44.4%  48.4% 54.3%  50.4% 
            
Fair  28.8% 25.5%  27.5% 23.1%  27.8% 23.6%  26.6% 
            
Poor  10.6% 5.8%  6.6% 7.4%  7.6% 5.5%  6.8% 
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Q25. Overall Quality of Governmental Services. Overall, how would you rate the quality of services provided by... (without "don't know") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q25-3. Federal Government 
            
Excellent  10.2% 8.9%  7.1% 17.0%  9.4% 8.7%  9.5% 
            
Good  38.8% 39.0%  39.4% 36.0%  38.1% 40.0%  38.6% 
            
Fair  32.7% 36.7%  36.6% 34.0%  35.5% 37.4%  35.9% 
            
Poor  18.4% 15.5%  16.9% 13.0%  16.9% 13.9%  16.0% 
            

Q25-4. State Government 
            
Excellent  11.9% 10.6%  8.5% 19.6%  11.3% 10.3%  11.2% 
            
Good  37.6% 45.6%  43.0% 45.1%  42.7% 46.2%  43.4% 
            
Fair  39.6% 36.1%  39.0% 30.4%  38.8% 33.3%  37.0% 
            
Poor  10.9% 7.7%  9.4% 4.9%  7.1% 10.3%  8.4% 
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Q26. In general, do you trust your local government? (without "not provided") 
 
N=502   

Q32a. Are you a 
native of Gallatin 

 Q31. Do you own or 
rent your current 

residence 

  
 

Employed or Retired 

  
 

Total 
  Yes No  Own Rent  Employed Retired    
            
Q26. Do you trust your local government 
            
Yes  63.8% 74.7%  71.1% 77.1%  69.1% 78.6%  72.5% 
            
No  36.2% 25.3%  28.9% 22.9%  30.9% 21.4%  27.5% 
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